IHAMATKA JEPKATEJISA KOPIIOPATUBHBIX BAHKOBCKHUX KAPT

1. O01He moJI0:KeHus.

Kapta sBasercs cooctBerHOCTEI0 OO0 « X KUBATI'O BAHK» (nanee — bank) u npegocrasnsiercs [epxareinto
(pu3nueckomy nmiry, Ha EMsI KOTOpOTo BhIMymieHa Kapra) Bo BpeMeHHOe monb3oBaHue. Cpok aeiictBus Kapter
YKa3aH Ha JIMLeBOoU cTopoHe KapTsl.

Ob6pamaem Bamre BHUMaHUe, YTO 1O MCTeUEHHH Cpoka neiicTBust Kapra He pelictButenbHa. Pekomenayem
CBOEBpEeMEHHO oOpamaTthcs B baHk mms cmaum KapTel ¢ mCTEeKmIMM CpPOKOM JAeWCTBUS M moirydeHus Kaprer,
BBIITYIICHHON Ha HOBBIN CPOK IEUCTBUA.

Ha nmuneBoii cropone Kaptel Haneceno (amboccupoBanHo) umMs U pamunus epxkarens. Kapra He mopiexut
nepenave Apyromy Jyimiy. Kapra nmpenHazHaveHa sl POBECHUS OTepalliii B TOPTOBBIX U CEPBUCHBIX TOUYKAX, B
0aHKOBCKHX YUYPEeXKICHHMSIX W OaHKOMarax, Ha KOTOPBIX pa3memnieHa sMOiema [lmarexnoit cuctemsr «MUP».
HNudopmarus o6 ampecax 6arkomaroB OO0 «KMBAI'O BAHK», [IpaBuna mpenocTtaBieHHUs W HUCIIONIH30BAHUS
KOpPITOpaTUBHBIX OaHKOBCKUX KapT Ilmarexnoii cucremsr «MUP» OO0 «KHUBAI'O BAHK», Tapuder OOO
«KUBATI'O BAHK» Ha BBIITyCK 1 00CTy>KUBaHNE KOPIIOPATUBHBIX OaHKOBCKUX KapT ILmatexxnoit cuctemsr « MUP»
W  Tpoune MOKYMEHTHl pa3MelleHsl Ha oduiuanbHOM caiite banka B cetm HHTepHer mo afpecy:
http://www.zhivagobank.ru.

2. IlepconasibHblii HAeHTU(PUKALIMOHHBIH HOMep (IIMH-kox).

BwMmecte ¢ kaptoii Bel monmyyaere 3aneyataHHblil KOHBEPT € TIEPCOHATBHBIM HACHTH(QHUKAIMOHHBIM HOMEPOM
(ITMH-kox0M), KOTOPBIH HEOOXOIUM MPU TPOBEACHUH ONEpaluii B 0aHKOMarTax, B OaHKOBCKMX YUPEKACHUSIX C
HCTIOJIb30BaHUEM 3JIEKTPOHHBIX TEPMHUHAJIOB, a TAK)KE€ MOXKET OBITh MCIIONIB30BaH IPH OIUIaTe TOBAPOB M yCIYT B
TOPrOBO-CEPBUCHBIX TOYKAX, B KAYECTBE aHAJIOra IMYHOU MOIIUCH.

Bo u3bexxanue ucnonb3oBanus Kapter qpyrum siumom [TMH-koa1 He00X0MuMo XpaHUTh OTACIBLHO OT KapThl,
He 3anuceiBaiite [IMH-kon va Kapre, He coobmiaiite npyrum iniaM, He BBoauTe 1pu padote B cetu MuTeprert. [Ipu
npoBeneHnn orepanuu ¢ BBojgoM [IMH-koma mpukpeiBaliTe KiIaBHATypy CBOOOAHON PYyKOH. DTO HE TO3BOJHT
MouieHHUKaM yBuaeTs [IMH-kon uiun 3anucats ero Ha BUjieokaMepy. B ciayyae BOSHUKHOBEHHS [TOIO3PEHUN B TOM,
yro naHuele ¢ Kaptel win [IMH-xon Mornmu ObITh HOCTYHHBI APYTMM JHIIAM WM CKONMHMPOBAHBI, HEMEIEHHO
3abnokupytite KapTy B cootBercTBHe ¢ 1. 5 Hactosmel [lamstku. [IMH-ko He MoxeT ObITh 3aTpeboBaH HU baHKOM,
HU JIO0OH JApyroil opraHu3aluei, B TOM 4HCJIE€ MpU OIJIaTe TOBapOB/ycIyr uepe3 IHTepHET W WHBIC
WHPOPMALIMOHHBIE CETH (32 HMCKIIOUYEHHEM OIepaluii, MPOBOJUMBIX B OaHKOMAarax, JJIEKTPOHHBIX TEpMHHAIAX
Banka u ToproBo-cepBucHbIX yupexaennii). Ecim Ber 3a0pumn [IMH-ko, KapTy He00X011MMO TIepeBhITYCTHTb.

3. AktuBanus Kaprer.

AxtuBn3zanua KapTel mpoXoauT aBTOMAaTHYECKH, IPU 3aUMCIECHHUH JEHEKHBIX CPEJICTB Ha CIIEIHaIbHBINA
KapTO4HbIU cuet, npuHaanexamui Knuenty banka.

4. Mepn! npenoTrBpainieHus noppexaenus Kaproi.

Brl HE TOJDKHEL
4 octaBlATh KapTy BOMM3M 31eKTpOonpuOOpOB (XONIOAMILHUKOB, TEIEBU30POB, PAJAHONPUEMHUKOB H T.II.),
YTOOBI UCKITFOUUTH BO3ICHCTBUE HA HEE 3JICKTPOMArHUTHBIX MOJIEH;
XxpaHuTh KapTy B MOpPTMOHE WM CyMKe C MarHUTHOW 3aCTEXKOH;
nomemaTts KapTy Ha MeTauin4ecKyro MOBEpXHOCTh, CTHOATh U Iaparnarh ee.
Ecnu B pesynbrare noBpexacHus KapTy HEBO3MOXHO HUCIOJIB30BAaTh MPH MPOBEACHUU ornepanuid, Kapry
HEOOXOIUMO TIEPEBBITYCTUTb.

<]

5. MepbI 6€30M1aCHOCTH M 3aIIIUThI OT MOLLIEHHUYECTBA.

Xpanute Kapty B HegocTymHOM i OKpyxaromux mecte. He mepenasaiite Kaprty npyromy nuiy, 3a
UCKIIIOUEHHEM IpoaaBLa (kaccupa). Pekomenayem xpanuts KapTy oTnenbHO OT HalMYHBIX JEHET W JIOKYMEHTOB,
oco0OeHHO B noe3akax. Bo n30exxanue MoLIeHHUYECTBA C HCIONb30BaHueM KapTsl TpeOyiiTe mpoBeneH s Onepaluii
TOJBKO B Baniem npucyTCTBUM, HE NTO3BOJISINTE YHOCUTH KapTy 13 1momis 3peHus.

[Ipn momo3peHMH Ha BO3MOXKHOE MOILIEHHHYECKOE HcHoib3oBaHue KapTel (wiam pexBusuToB Kaptbn)
MOCTOPOHHUMH JIMIAMHU BBl JOIDKHBI CPOYHO ee 3a0JIOKMpOBaTh, OOPATHUBIIMCH MO Tele(OoHYy KPYriIoCyTOYHOH
HH(GOPMAITHOHHON W TeXHHUUECKOW mommepkku: +7 (495) 924-75-00. YcerHoe obparenue o 610kupoBke Kapror
JIOJDKHO OBITh IOATBepiKaeHO B Teuenue 3 (Tpex) pabounx JHe# MICEMEHHBIM 3asBICHUEM, HalpaBlieHHBIM B bank
Knuenrom.


http://www.zhivagobank.ru/

B nemsix ucximroueHus: BO3MOKHOCTH KOMIIPOMETAalny HH(pOpManyy, HaHeCEHHON Ha OaHKOBCKYIO KapTy, U
[MMH-koxa k Hell pu POBECHNH Ollepaliii B OaHKoMaTax oOpainaeM Baiie BHIMaHMe Ha ClleAyIolee: YCTPOUCTBa
JOCTyTa MO KapTaM B CHEUHaJIbHBIE 3aKPBITHIC MOMEUICHHS, T/I€ yCTAaHABIMBAIOTCS OAaHKOMATHI, HE JOJDKHBI
TpeboBath BBoma IIMMH-koma. Ecim Bel oOHapyxuTe ycTpoiicTBo, Tpebyromee BBoga [IMH-kona, He momb3yiTeCh
M. Eciii Bol yke nbITalich BOCIOIB30BaThCSI TOJJOOHBIM YCTPOMCTBOM, peKOMeHIyeM BaM cpouHO 3a0710KUpOBaTh
Kapty ykazaHHBIM BbIIIE cTIOCOOOM HE3aBUCHMO OT TOTO, TOTYYHIIN JTX BBl JOCTYM K OaHKOMATy Wil HeT. MBI OyiemMm
MpU3HATENBHBI, ecii Bbl coobmmTe agpec, MO0 KOTOPOMY YCTAaHOBIEH OaHKOMAaT C YCTPOHCTBOM IOCTyIa B
nomernieHue, Tpedyromum Beoaa [TMH-kona.

[lepen HauamoMm mnpoBeleHMs OmNepanuu B OaHKOMAaTe OCMOTPHTE €ro JIMIEBYI0 YacTh, B YaCTHOCTH,
noBepxHocTs Han [IMH-kmaBuaTypoit m ycTpoWCTBO ISl TIprieMa KapThl B OaHKOMAar. B Ha3BaHHBIX MecTax He
JOJDKHO HAXOAWTHCS TPHUKPEIUICHHBIX ITOCTOPOHHHUX MpeaMeToB. B cimydae oOHapyXeHHS ITOJ03PUTEITHHBIX
YCTPOWCTB POCUM HE3aMEJJIUTEIBHO COOOIIUTE 00 3TOM COTPYIHUKAaM OaHKa, 00CTYKUBAIOIIMM OaHKOMAT, UJTH B
Hepabouee Bpemsi mo TenedoHy, ykazaHHOMY Bbime. Omepanuio ¢ HCIoNb30BaHHeM KapTel ans moirydeHus
HaJIMYHBIX B OaHKOMATe B JAHHOM ciydae He nmpoBoAuTs. [Ipu mpueme u Bo3Bpate KapTel 6aHKOMaTOM HE TOIKAWTE
W He BblaepruBaiiTe KapTy 10 OKOHYaHHMS ee MpephIBUCTOrO JABIKCHUS B KapTolpueMHHKe. HepaBHOMepHOe
nBikeHre KapTel He siBisieTcst cOoeM 1 He00X0AUMO ISl 3alIUThl KapTel 0T HE3aKOHHOTO KOMTUPOBAHUS 3aIICaHHON
Ha Hell nHGOpPMAaIHH.

6. IlonoiHeHHE CIIEIHAJILHOTO KapTO4YHOro cuera.

IlononHeHne CHEnUanbHOrO KapTOYHOIO CYeTa OCYHIECTBIAETCS KIMEHTOM C HMCIOJIB30BAHUEM CHCTEMBI
JUCTAaHIMOHHOTO OaHKOBCKOTO OOCTY)KMBaHHUs ITyT€M IIEPEUUCICHUSI NEHEKHBIX CPEACTB C IOPYTUX CUYETOB,
OTKpBITHIX B baHke.

7. Esxxemecsiunble 1uMuThI 10 Kapre.

Knuenty npenocrapisieTcs BO3MOXKHOCTb OCYIIECTBIATH KOHTPONb pacxonoB Jepxkarteneit Kapr myrem
yCTaHOBHCHI/IH JIJUMUTOB.
v/ Ha MoJIyYeHHe HaJIMYHBIX JEHEXHBIX CpecTB o Kapre B TeueHne Mecsia;
v’ Ha coBepllcHHe Oe3HATNYHBIX oneparuii o Kapre B Teuenne mecsmna (Onepanud B TOProBO—CEPBUCHOM CETH,
Oe3HAIMYHBIC TIEPEBO/IBI, OIlIaTa YCIyT uepe3 OaHKoMaT, MOOWIIBbHBIN Tene(oH | T.1.);
v/ Ha COBepIIECHHE PACXOAHBIX omepanuii 1o Kapre (omeparuii BbIJa4d HAIMYHBIX JIEHEKHBIX CPEJICTB,
OE3HATMYHBIX OTIePAIHii).
BrlmenepeuncieHHbIe JIMMHUTHL UCTIONB3YIOTCS TIPU 00pabO0TKE aBTOPU3UPOBAHHBIX 3aIIPOCOB HA MPOBEICHUE
OHCpaHI/Iﬁ 110 KapTe. YCTaHOBHCHI/IC JIUMUTOB MU HX OTMCHaA OCYHIGCTBJISICTCSI Ha OCHOBAaHHUHU ITMCBMCHHOI'O
3asBJIeHUs], npeacTaBieHHoro Kirenrom B baHk.

8. CusiTHE HAJIMYHBIX AEHEKHBIX CPEACTB.

[Ipexxne wem mpoBectn mo Kapre omepanuio BbIIayd HaJIWYHBIX JIEHEKHBIX CPEICTB uepe3 OaHKOMAT,
yoenuTech B Hannuuu Ha OaHkomare smOnemsl Ilmatexxnoit cuctembr «MUPy, a takke mHbDOpManuu o OaHke,
oOcyxuBaroiieM 0aHkomar (Ha3BaHue, ajapec, Teyieon). MHCTpYKIMHU 110 POBEICHUIO ONIEPaIUy Yepe3 OaHKOMAT
(B T.4. mHpOpMAIUSA O BAIIOTE OIEpanuu) OYyAyT IMOCIEAOBATEIIEHO TOSABIATHCS Ha dKpaHe OaHkomara. He
norryckaiite ommboxk npu BBoje [IMH-komxa. ITocie Tpex mociieoBaTenbHBIX MOMBITOK BBOa HerpaBmibHOTO [THH-
Koa Bce orepanuu ¢ BBojioM [TMH-kona mo Kapre Oynyt 3a610KkupOBaHbI.

[o 3aBepuIeHnn onepanyuy He0OXO0AUMO MOTYUYHTh JeHbI'H, KapTy 1 kBuTaHIuIo (4ek) OaHkomara (OHU MOTYT
BO3BpaIllaThCs B JIIOOOM TOpsAake). B mpoTruBHOM citydae mpenbsiBiieHHBIe AeHbrH u Kaprta mo ucreuennn 20-40
CeKyHJI OyAyT 3a/iep KaHbl 0AaHKOMATOM.

9. Kapra yTepsiHa/loXMIIIeHA/U3bATA/3a/lep:KaHa 0AHKOMATOM.

Bam HeoOxonumo cpouno 3abnokupoBats Kapty B coorBercTBue ¢ 11. 5 Hactosmel [lamsatku. Eciiu 6ankomar
CTOpPOHHEH KpeAWTHOH opraHm3auuu 3ajepxkan Kapry, He mos3aHee ciegyrouiero pabodero JHsS HE00XO0AUMO
00paTUThCA 1O TeneoHy WM afpecy, yKasaHHOMY Ha OaHkomarte, Ui noidyueHus Bameit KapTel, koTopas moxet
OBITH BO3BpAIllEHA MIPH NPEABSBICHUHN JOKYMEHTA, yIOCTOBEPSIONIEro IMYHOCTh. CoXpaHsiiTe Bce 4ekn OaHKoMaTa
B TeueHue 180 (Cta BocbMuUECATH) KaJleHAAPHBIX JTHEH (B T.4. U 4eK 00 u3bstun KapTer).

Bcio (uHAHCOBYIO OTBETCTBEHHOCTh 3a HECAHKIIMOHHUPOBAHHOE WCHONb30BaHWE KapThl 10 MOMEHTa
NUCbMEHHOTO yBeomiieHus banka Hecer KnueHT.

10. KontpoJn onepauuii mo Kapre.

KonTposns onepanuii mo Kapre ocymectensercst KireHTOM caMOCTOATENBHO, B COOTBETCTBHUHM € JloroBopoM
0aHKOBCKOI'O CU€Ta M HCIOIb30BaHMs KoprnopaTuBHbIX 0ankoBckuil kapr OO0 «KUBAI'O BAHK» u IIpasunamu
MPEIOCTAaBICHUS] W WCIIONBb30BaHUS KOPIOPATUBHBIX OAaHKOBCKUX KapT IutatexHoi cucrembl «MHUP» OOO
«KUBAI'O BAHK».



